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THE DOCUMENTATION OF 
1 


PUBLIC PERSONNEL ADMINISTRATION 


by 


Ge Lyle Belsley, Director 
Civil Service Assembly of the United States and Canada 


Over 300 specially selected participants are now enthusiastically working 
on twenty-two different committees exploring twenty-two important phases of 
public personnel administration as part of a comprehensive survey of public 
personnel policies and practices that is being sponsored by the Civil Service 
Assembly of the United States and Canadae This ambitious undertaking was ini- 
tiated in 1937. It is hoped that the project can be completed by the end of 
the current calendar yeare 


Although many answers to the thorny problems of personnel management are 
to be found, or at least suggested, in the thinking, practices, and records of 
personnel administrators and technicians, they have never been documented in a 
comprehensive fashione The experienced practitioners in the field of public 
personnel management have need for such analytical documentation in order to 
improve their professional performance and to meet the challenge imposed by 
the demand for increased efficiency in public affairs. Most certainly those 
‘starting their careers in personnel work require the counseling which comes 
from the experiences of the paste Those connected with educational and re- 
search institutions would find a thorough treatment of personnel problems in- 
valuable in their activitiese 


Up to the time of the present undertaking of the Assembly, public personnel 
officials had made no thorough survey of existing policies and practices concern- 
ing the most effective methods for announcing vacancies to attract qualified ap- 
plicantse They had devoted little collective thought to the proper procedure for 
distributing and receiving applications, the best techniques for preparing and 
administering tests, and the appropriate steps to take in establishing an eligi- 
ble register and notifying competitors of their examination resultse Similarly, 





le This brief article is a summary of, and includes excerpts from, a Special 
Bulletin entitled Men at Work (a progress report on the Civil Service Assembly's 
survey of public personnel policies and practices), recently published by the 
Civil Service Assembly, describing the objectives, methods, and contemplated 
results of the Assembly's comprehensive survey of public personnel policies and 
practices in considerable detaile 








there had been discussion of a most general character concerning personnel 
problems affecting employees in the service, but there had been no attempt 
to gather and analyze information about existing policies and practices re- 
lating to promotions, transfers, service ratings, employee training, or em- 
ployee welfare. Despite the fact that separating employees from the public 
payroll has always proved troublesome, nowhere can there be found a compre=- 
hensive treatise dealing with effective methods for laying off public employ- 
ees, for making dismissals within the framework of civil service systems, or 
for retiring public employees. 


To be sure, some research has been conducted on a number of theso topics, 
but there has never been a thorough survey for the purpose of preparing and 
publishing authoritative reference material dealing with the best prevailing 
personnel policies and practicese It was precisely for the purpose of study= 
ing, analyzing, appraising, and recording such information that this survey 
was undertaken. 


Over sixty outstanding personnel administrators, technicians, educators, 
research workers, and representatives of civic, professional, and employee 
groups actively participated in the preliminary planning of the undertakinge 
They aided in the development and revision of a list of some 4000 questions 
covering every important phase of public personnel administratione This 
question-analysis of public personnel administration was made for the purpose 
of providing a reasonable degree of uniformity in obtaining needed informa- 
tion, assuring that no important subject would be overlooked in the process 
of the comprehensive survey, and to guarantee that the maximum of significant 


information concerning the policies, practices, and problems of personnel 
agencies could be gathered. 


Based on the plans developed over a period of several months, three full- 
time trained field investigators visited public personnel azencies in twenty- 
two different jurisdictions of the countrye In each jurisdiction one or more 
field investigators conducted intensive interviews with personnel administra- 
tors, technicians, departmental supervisors, representatives of organized em- 
ployee associations, political leaders, and spokesmen for civic groups inter- 
ested in a system of personnel management based on merite Every effort was 
made to discover the attitudes of those interviewed toward public personnel 
administration, to record their definitions of personnel problems as they had 
witnessed them in their own areas, and to set down the manner in which cach 
agency met its day-to-day operating obstacles. Approximately 400 persons were 
interviewed during the course of the field studies. 


The interviewers took complete notes, prepared detailed reports about 
their findings, and developed accurate and comprehensive case histories for 
each of the twenty-two agencies visitede In addition to the text of these 
case histories, considerable special exhibit material and collateral reports 
further defining the personnel program in each agency visited was collected. 


Following the field survey that extended over a period of nine months, 
plans were made for analyzing, correlating, and interpreting the information 
that had been obtained in order that a series of authoritative reports dealing 
with several important phases of public personnel administration might be 
preparede Although the case history material constitutes the nucleus around 
which the reports are to be written, and will serve as the principal stimulant 


obs 





for new ideas or for the more effective recombination of old ideas, addi- 
tional data are being compiled to supplement these studies. 


Following the completion of the field survey phase of this project, the 
twenty-two case history reports were analyzed and their subject matter clas- 
sified according to major aspects of public personnel administration, It © 
was found that the facts and materials available in the different case his- 
tories and supplementary materials could satisfactorily be classified into 
twenty-two different subjects upon which authoritative reports could be pre- 
pareds The list of these subjects on which reports are now being written is 
furnished belows The presently assigned titles are for working purposes 
only, and they may be changed should a more exact and descriptive title be 
later devised. 


SUBJECTS 


The Development, Installation, and Administration of Classifi- 
cation and Pay Plans in the Public Servico.s 


The First Steps in Recruiting a Qualified Government Personnel. 


The Measurement of Individual Differences of Candidates for 
Public Employment by Pencil and Paper Testse 


Rating the Training and Experience of the Applicant for Public 
Employment. 


The Techniques of the Oral Interview in Recruiting for the 
Public Services 


Investigating the Character of the Applicant for Public 
Employment. 


The Measurement of Individual Differences of Candidates for 
Public Employment by Performance Testse 


The Development and Administration of Medical Examinations 
and Physical Tests in Recruiting for the Public Services 


The Occupational Eligible Register in Public Service Recruit- 
ment » 


Making Effective Use of the Probationary Period as an Integral 
Part of the Rocruitment Process» 


Appointments to the Public Service other than to Permanent 
Positions» 


Applying Effective Placement Policies and Practices to Gove 
ernment Personnel’ 


The Development, Installation and Administration of an Employee 
Service Rating Program for the Public Service, 





Employee Attendance Problems in the Public Service. 
Payroll Procedures in the Public Servicee 
In-Service Training in the Public Service. 

Employee Relationship Policies. 


The Development, Installation and Administration of Safety 
Programs in the Public Service. 


The Development, Installation and Administration of Health 
Programs in the Public Service. 


Credit Unionse 
The Separation of Government Personnel. 
22. The Retirement of Government Employees. 


23e Preferment Affecting Employment and Status Changes in the 
Public Service. 


24 Public Persomel Administration as Applied to Unskilled Labor 
and Institutional Positionse 


25e The Public Relations Program of the Personnel Agencye 


One person has been selected to serve as chairman of an advisory com- 
mittee to prepare an authoritative report based on the analysis of the survey 
material and other data relating to the subject or phase of public personnel 
administration which has been assigned to that committee. The primary re- 
sponsibility of the chairman has been to initiate and coordinate the activi- 
ties of his committee in order to achieve steady progress in preparing the 
several reportse Associated with each chairman is an advisory comnittee of 
persons who are interested in the subject matter of his report and who can 
and will make significant contributions to the undertakinge They serve as 
@ sounding board on various problems which are proposed to them, and by their 
comments, criticisms, and suggestions, inject the influence of their composite 
views and experiences into the preparation of the reportse 


More than 300 persons, representing approximately 160 separate agencies, 
institutions, or organizations, have accepted invitations to participate in 
this major undertakinge Of this number, about 160 are directly engaged in 
public personnel administration while approximately 140 have been selected 
from outside the fields Typical of this latter group are such persons as 
administrators of governmental departments, university professors, representa= 
tives of civic, professional, and governmental research associations, and 
leaders of employee groupse 


The reports are to represent a synthesis of the most effective policies 
and practices pertaining to the subjects under consideratione They will be 
qualitative rather than quantitative. Not only will each report carry the 





story of the steps which have been taken thus far by personnel agencies to 
reach certain objectives, but it will go further and project thinking to the 
ultimate goal which appears to be desirable in view of what is now knowns 

The chairman will collate from his analysis those practices and policies which 
represent positive steps toward the objective. He will then describe the 
steps clearly and in detail so that those who read his report may be able to 
use it as a working guide in ostablishing policies and practices effective 

for that particular personnel activitye 


The significant end-products and by-products which will emerge from this 
far-flung endeavor seem to fall into three broad categories. The ultimate 
tangible end-product will be a series of reports on different phases of public 
personnel administration which will be based on careful field surveys, existing 
reports and studies, and supplementary materials that personnel agencies have 
made available. They will be as forward looking and as authoritative as the 
leaders in the field and 300 active participants can make thome For the first 
time, there will be available a series of authoritative reference volumes deal- 
ing in intimate detail with major phases of public personnel administration. 
They will constitute the first real analytical documentation of the field of 
public personnel administration that has been developed. 


The undertaking will undoubtedly result in expanding the training and 
broadening the viewpoints of those participating in ite The process of 
developing outlines of reports and having them reviewed and criticized by the 
many committee members is one of the most comprehensive and effective in- 
service training activities that has ever been sponsored by a group of public 
officials. The interchange of correspondence among committee members is 
stimulating new thoughts and ideas about public personnel matters. It is 
making the committee members realize in concrete fashion the vital relation- 
ships that exist among the multiple phases of personnel administratione 
While bent on exploring its own particular sphere of activity, each committee 
is confronted, at innumerable points, with problems that impinge on other 
phases of personnel managemente 


Although the synthesizing of the best practices embodied in the several 
reports will undoubtedly show that great progress has been made to date in 
public personnel administration, the survey will bring sharply to the fore- 
ground the many regions where new or further explorations and intensive in- 
vestigations are badly needede Those who are studying and analyzing the 
material from which their reports are being fashioned have already discovered 
areas in which needed or desirable information is not available from any 
sourcée As their reports are carried to completion, it is contemplated that 
further instances of this character will become evidente The chairmen and 
their advisory committee members are thus in an excellent position to designate 
specific investigations or research projects that will yield new and practical 
information of inestimable values Each report will therefore not only include 
the best ideas, suggestions, and practices now available but will also serve, 
in part, as a prospectus that should shape the course of study in that particu- 
lar phase of public personnel administration for many years to comée 





SHOOTING RESEARCH ARROWS INTC THE AIR -=- THIS WAY OUT! 


By Stuart Re Ward, President 
Western Governmental Research Association 


As stressed at our last conference, investigatory projects that are merely 
stray shots into the intellectual atmosphere, however impressive be their 
tables and graphs, are in the end the worst enemies of social researche Sooner 
or later the general public, which ultimately foots the bills, becomes aware 
that many research reports are useless, or become obsolete before they can be 
appliede On this score I fear most of us have sinnede. At least, I know I havee 


If it be answered that all research is of value and that human progress 
should not be limited by demanding a possible concrete application of truth in 
advance, it may be answered that (1) research funds are unfortunately inadequate 
for the truly urgent needs, and (2) whereas physical facts noted by a Hertz in 
his laboratory many years later bless mankind through a Marconi (jazz and polit- 
ical broadcasts excepted), great masses of costly research material in the gov- 
ernmental and broadly social fields become obsolete overnighte 


Can we not through our Western Governmental Research Association stimlate 
a more universal determination to foresee at least some reasonable possibility 
of useful application of our facts, tables, and recommendations before we even 
formulate those intellectual sirens -- those always-fascinating "Outlines for 
Proposed Research Projects"? If we don't, we're handing most convenient and 
effective weapons to enemies of all researche 


I recently noticed that the application form for W.PeAe research funds 
contains a paragraph which I wish could be lettered on the wall of every re- 
search worker's officee It reads: 


Specific objectives to be served by the project--State the adminis= 
trative or research objectives to be realizede Describe the immediate 
practical value as well as the long-time social value of the proposed 
work and indicate the specific and immediate use (or uses) to be made 
of the described rosultse Avoid substituting for this information 
general statements to the effect that "The city should be replanned," 
or that "The project will index records in county offices," etce 





I have secured the above quotation from our fellow member, Dre James Sharp, 
Coordinator of Statistical Projects, WePeA.e, and I close with a quotation from 
a letter from another of our members, Gordon Whitnall, Secretary of Los Angeles 
Town Hall: 


"Vihy Research?" Can't we find someone who can tell us how to deter= 
mine when research is needed? Research to me is “Bricks and mortar," 
but what the heck is the use of either unless you already know that 
you want to build and WHAT you want to build? 


Perhaps we can make this general question one of the themes for our forth= 
coming October conference at Berkeley, for I know some of our members hold 
other opinionse 





ASSOCIATION 


WeGeReAe Annual Conference 





The second annual conference of 
the Western Governmental Research As- 
sociation will be held on October 26, 
27, and 28 (Thursday, Friday, and 
Saturday) at the Hotel Claremont in 
Berkeleye The Claremont is similar 
to the Chapman Park Hotel, in which, 
as you probably recall, we held a 
most successful convention last year. 


Theme of the conference will be 
organization for governmental re- 
search to which we will give the 
title: "Putting Governmental Research 
to Work." Program arrangements are 
being made by a committee under the 
leadership of Fred Be Woode Members 
of this committee are: O.W. Campbell, 
George Ae Terhune, Marion Ae Wirt, 
Professor Edwin Ae Cottrell, Dr. 
James B. Sharp, Grace Harris, and 
Gordon Whitnall. It is planned to 
divide into conference panel groups 
during morning and afternoon sessions 
and to have guest speakers at the 
luncheons and dinnerse Topics for 
the panel discussion groups will be 
determined as they were last time, 
that is, from suggestions received 
from Association members in response 
to a postal querye There will, how- 
ever, be one section on cartography, 
at which a committee appointed to 
study the subject and headed by Mre 
Harry F. Scoville will make a report. 


Several added attractions are the 
California-USC football game, which 
will be played in the Berkeley Memo- 
rial Stadium on Saturday afternoon, 
October 28th, and the Golden Gate In- 
ternational Exposition on Treasure 
Island. 


Association members will receive a 
letter soon describing conference ar- 
rangements and facilities in more de- 
tail, and asking for suggestions on 
the panel topics. We hope that we 
will receive a 100 per cent response, 





ACTIVITIES 


for the true success of our conference 
will be measured by the extent of mem- 
bership participatione 


W.GeReAe Directory 





This month Western Governmental Re- 
search Association members will receive 
the Directory of Governmental Research 
Organizations in the Western Statese A 
140=page publication, it contains in- 
formation on the activities of one hun- 
dred twenty-seven research organizations 
in the western regione Research studies 
completed and in process are listed by 
agency and by a subject indexe There 
has been a rather thorough breakdown of 
topic headings in the subject index 
which, along with a cross reference sys- 
tem, serves as a convenient guide for 
finding research studies on particular 
subjectse It is hoped that the Direc- 
tory will prove of value to Association 
members and that it will serve as a step 
toward the all-important task of coordi- 
nating diverse research activitiese 


National Governmental Research 
Conference 





The Governmental Research Association 
will hold its annual conference at 
Princeton, New Jersey, September 6-96 
Major part of the conference will be de- 
voted to a consideration of the report 
of the Public Administration Committee 
on the GeReAe and suggestions that grow 
out of this reporte Consideration will 
be given to a plan for reorganizing the 
GeReAco, limiting its members to those 
associated with citizen-supported agen- 
ciese <A proposal will also be presented 
by Dre Luther Gulick suggesting the for- 
mation of a general association of those 
who are interested in research in the 
field of public administrations Because 
of these organizing activities, which 
may have an important bearing upon fu- 
ture developments in the fields of gov- 
ernmental research and public adminis- 
tration, western representation is urged 
at this conference. 





RESEARCH NOTES IN BRIEF 


Measuring Municipal Activities 


Measurement work which may prove 
of far-reaching significance in the 
field of local government will be 
launched in September by the Bureau 
of Public Administration of the Uni- 
versity of California under terms of 
a three-year $30,000 grant from the 
Rockefeller Foundatione A practical 
contribution to the development of 
objective measurement standards for 
appraising administrative organiza- 
tion and procedure in city government 
is the goal of the special research 
staff assigned to the projecte 


Herbert Ae Simon, staff member of 
the International City Menagers' As- 
sociation at Chicago, will direct the 
worke Mre Simon has made an inten- 
sive study of the problems involved 
in appraising local government admin- 
istration, and was co-author with 
Clarence Ee Ridley, executive direc- 
tor of the city managers’ organiza- 
tion, of a series of articles pub= 
lished serially in Public Management 





from February, 1937 till February, 
1938, and later issued in book form 
under the title "Measuring lunicipal 
Activities." 


A large amount of data basic to 
the project already have been cole 
lected by workers on the descriptive 
local government survey the Bureau of 
Public Administration is making in 
the San Francisco Bay areae It is 
anticipated that city officials in 
the Bay area will cooperate with Mr. 
Simon and his aides by sponsoring 
WPA projects which will make avail- 
able additional data, including land 
use and real property inventories by 
census tracts, and a breakdown of the 
1930 federal census by census tractse 


The new project will involve mea- 
surement of the problem, effort, per- 
formance, and achievement in the 
fields of fire protection, public 
welfare, police protection, public 
works, public health, library ser- 
vice, personnel and municipal finance 





in the San Francisco areae In the 
fields of public health and public 
welfere the research workers must 
first assist in the task of formlat- 
ing objectives before measurement of 
the needs and accomplishments with 
respect to those services will be 
feasible. 


Economic Research Activities of 
California State Agencies 








The California State Chamber of 
Commerce has issued a "Handbook on 
Sources of Economic Data Pertaining 
to California State Agenciese" This 
is the first part of a study spon- 
sored by the State Chamber of Com= 
merce and San Francisco State Col- 
lege, and carried on with the assist- 
ance of WPA workerse 


Purpose of the project is to com- 
pile a source book which will list 
those agencies collecting economic 
facts relative to Californiae It is 
planned that the Handbook, when com- 
pleted, will include all state, fed- 
eral, local government, semi-public, 
and private agencies engaged in such 
worke Material is being secured 
through questionnaire forms and in- 
cludes information on the various 
agencies’ history, objectives, pri- 
mary functions, and a statement of 
the type of economic research work in 
which they are interested. As indi- 
cated by the title, this first volume 
describes research activities of 
existing state departments, divi- 
sions, and commissionse 


Land Tenure Problems 





The Northwest Regional Council is 
making a study of the legal phases of 
the land tenure problem in the northe 
weste The relations of tenant farm=- 
ers with their landlords, including 
the types of contracts and leases 
held by tenants in the Pacific North- 
west, litigation that has arisen out 
of these contracts and an analysis of 
laws relating to this subject will be 
included in the studye 








School Finance 





The Division of Research and Sta- 
tistics of the California State De- 
partment of Education, in cooperation 
with the State Committee on Uniform 
School Accounting of the Public 
Schools Business Officials Associa- 
tion of the State of California, re- 
cently compiled and published a Hand- 
pook of Instructions for the Classi- 
fication of School Expenditurese Tho 
purpose of this bulletin is to bring 
about uniform expenditure classifica- 
tion for the 2,957 separate school 
districts of the State; to assist in 
effecting the recently adopted accru- 
al method of accounting school expen= 
ditures; and to conform to the na-= 
tional expenditure classification 
plan recommended by the United States 
Office of Educatione This bulletin 
represents just part of what is hoped 
eventually will be a complete and 
comprehensive manual on school ac- 
countinge This first bulletin in- 
cludes instructions for the uniform 
Classification of school expenditures; 
definitions and lists of school sup- 
plies and equipment; and definitions 
of school accounting terminolorye 
Additional topics which it is hopod 
will be developed as parts of a com- 
plete school accounting manual in- 
clude school accounting procedures, 
records and reports; school budgetary 
procedures and forms in relation to 
school accounting; codification of 
school expenditures; and uniform clas- 
sification of school accounise 


The Division of Research and Sta- 
tistics has also prepared several 
studies of 1937-38 expenditures of 
representative groups of school dis- 
tricts of comparable sizée 


California Legislation 





Researchers interested in checking 
laws enacted at the recent legislative 
session should secure a copy of Sun= 
mary Digest of Statutes Enacted and 
Proposed Constitutional Amendments 
Submitted to the Electors, California 


Legislature, oord Session, issued by 
e Office of Legislative Counsel. 














Bibliography of the Pacific Northwest 





The Northwest Regional Council has 
published a selected bibliography of 
research studies on the physical and 
human resources of the Pacific North-= 
west Regione This compilation lists 
an extensive number of studies, re- 
ports, and articles dealing with va- 
rious regional problemse Items in- 
cluded in the bibliography have been 
divided into three sections: (1) com- 
pleted research -- published and un- 
published; (2) research in progress; 
and (3) contemplated researche Pri- 
mary sources of information for the 
study were library collections, pub- 
lished bibliographies, and the per- 
sonnel of public and private research 
acencies in the areae Major subject 
hvading divisions are given below to 
indicate tho scope of this bibliogra- 
phye They are: General Concepts of 
the Northwest; Asriculture; Forest 
Resources and Utilization; Mineral 
Resources; Water Resources; Power Re= 
sources; Fishsries; Human Resources 
and Problems; Commerce and Industry; 
Government; Education; Planning; Maps 
and Diagrams; Bibliographiese An in- 
teresting innovation in the biblio- 
graphical form is the bricf discus- 
sion which procedos each major sece 
tione These general comments have 
been prepared by specialists in the 
subjects covered, end their purpose is 
to present a geoncral appraisal of 
comploted resvarch in the various 
fields ond to indicate possible di- 
rection of future studiese 


Public Utilities Bulletin 





The League of California Munici- 
palities recently added a new publi- 
cation to its list of periodical news 
letterse It is the Public Utilities 
Bulletin and is prepared under the die 
rection of Walter Cooper, Utility Rate 
and Valuation Engineer, Oakland City 

ttorney's officee The bulletin in- 
cludes reports on recent court deci- 
sions and matters relative to the 
regulation of public utilities. Other 
bulletins issued by the League are 

he Municipal, Peace Officers', end 
Fiscal Officers' News Letterse 





WITH THE RESEARCHERS 


Je 4s sun get formerly Chief 
of the Division o nistrative Re- 
search in the Los Angeles County De- 
partment of Budget and Research, has 
accepted a position with the United 
States Office of Indian Affairs as 
Senior Administrative Analyst. Mre 
Cumningham's work will cover the 
whole of the southwest region with 
about forty per cent of his time be- 
ing spent in Albuquerque, New Mexico, 
thirty per cent in field work in New 
Mexico, Arizona, Colorado, and Uteh, 
and the remainder of his time in 
Washington, De Ce 


George We Bemis, Research Associ- 
ate, University of California at Los 
Angeles, is completing work on a sur- 
vey of the student technician train- 
ing program of Los Angeles Countye 
The survey will be published early in 
the fall by the Bureau and will be 
included in the Survey of Training 
for the Public Service of the Public 
Administration Committee of the So- 
cial Science Research Councile 











Dre Joseph Pe. Harris, Director of 
Research for the Committee on Public 
Administration of the Social Science 
Research Council, has accepted an ap= 
pointment as Professor in the Depart- 
ment of Political Science, University 
of California, Berkeleye Dre Harris 
will conduct classes and seminars in 
the field of public administratione 





Dre Donald He Webster is the new 
secretary of the University of Wash- 
ington Bureau of Governmental Re- 
searche Chester Biesen has withdrawn 
from the Bureau and is now devoting 
his full time to the position of 
Executive Secretary of the Associa- 
tion of Washington Cities. 








Professor Edwin Ae Cottrell, mem- 
ber of the WGRA Executive Committee, 
will be on leave of absence from 
Stanford University this coming se- 
mestere 








Burton Le Hunter is the new General 
Manager of the Los Angeles City Civil 
Service Departmente Until his present 
appointment Mr. Hunter was an Effi- 
ciency Engineer in the Los Angeles 
City Bureau of Budget and Efficiency 
since 1926¢ During the past year, how 
ever, he has been on leave from his 
city position serving as Technical Ad- 
visor to a committee of the territorial 
legislature of the Hawaiian Islandse 





Fred Alexander, formerly Coordina= 
tor in charge of the student techni- 
cian training program in the Los 
Angeles County Department of Budget 
and Research, is now engaged in per= 
sonnel work for the State Relief Ad- 
ministration in Los Angelese He is in 
charge of technical civil service work 
for the southern division of the Per- 
sonnel Department, embracing the ten 
southem countiese 





Dre Milton Chernin will resume his 
position as Research Associate of the 
Bureau of Public Administration, Unie 
versity of California, this monthe Dre 
Chernin has been on leave of absence 
since January, 1939, when he was ap- 
pointed Director of Research and Plan- 
ning for the California State Relief 
Administration 





George Parker, a Student Personnel 
Technician with the Los Angeles County 
Department of Budget and Research dur- 
ing this year, has accepted a position 
with the southern personnel division 
of the State Relief Administration as 
Student Personnel Techniciane 





Dre Kenneth O. Warner and Dre John 
Appleton have conducted a course in re=- 
gional resources and planning problems 
for social science teachers attending 
the University of Washington summer 
sessione 





A "must" date: October 26-28, WGRA 
Conference, Hotel Claremont, Berkeleye 
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READINGS FOR RESEARCH 


le American association for social security, ince Social Security in 
the United States, 1939; a record of the twelfth national conference on social 


geourity, New fork City, April 14 and 15, 1939 together with a census of social 
security in the United States. 2355p. 22 Ee Ste, eYeCe, 1959.6 $20 

















2. American public welfare associatione Civil service procedures for 
social work positions. Florence Boothe 78p. (mim ables) 1313 E. 60 St., 
Chicago, February 1, 1939. $1. 





Se Chatters, Carl He and Hillhouse, Albert Me Local government debt ad- 
ministratione 528pe (tables, forms) Prentice-Hall, ince, 60 Fifth Avee, NeYeCe, 
1939e $5. 











4. Council of state governments. Legislative reference work in the United 
States. Eleanore Ve Laurente 35pe (mim) iste Ee 60 Ste, Chicaro, June 1959— 50¢- 


5e David, Leon Te and Feldmeir, John Fe The administration of public tort 
liability in Los Angeles, 1934-38. 67p. Public administration committee of the 
social science research council, Transportation building, Washington, D.C. $1. 








6e Herbert, Clara We Personnel administration in public libraries. 190p. 
(tables, forms) American library association, 520 Ne Michigan Ave., Chicago, 1939. 
$2256 





7e Kaplan, Louis, compe Research materials in the social sciences; an anno- 
tated guide for graduate students. 36pe University of Wisconsin press, Madison, 
1939- 607-6 








8, Lewis, Harold MacLean. City planning; why and how. 257p. Longmans, 
Green and Coe, 114 Fifth Aves, NeYCe., 1939. $2.50. 





9 McWilliams, Cary. Fectories in the field; the story of migratory farm 
labor in California. 334p. Little, Brown and Coe, Boston, 1939. $2.50. 








10¢ New York State Civil service department. Manual of procedure for munici- 
pal civil service commissionse 88pe (mim) (forms) Albany, 1939. 








lle U.S.» Bureau of the censuse Assessed valuation of property subject to 
general and selective property taxes, by states: 1937; and comparative totals 
for 1932. 7p. (mim) (tables) ‘lashineton, D.C., June 10, 1939. 








120 U.Se Social security board. Bureau of research and statisticse Social 
data on recipients of public assistance accepted in 1937-1938. Ptl, Tablese 37p. 
February 1939. Pt2, Aid to dependent children: tablese 38pe March 1939. Pt3, 
Aid to the blind: tablese 32pe April 1939. Washington, D.C. 





13. U.Se Works progress oadministratione Division of researche Changin 
aspects of urban relief. Fele Carmichael and Re Nassimbenee Y93pe (tables, charts) 
Washington, DeCe, 192%e 





14. White, Re Clyde» Administering unemployment compensation; a comparison 
and a critique. 312p. (tables, charts) University of Chicao press, 5750 Ellis 
Avee, Chicago, 1939. $2. 











